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Get your 15% Reduced Driving Refund 
Good news! We’ve extended our registration deadline to October 31. COVID-19 

changed everyone’s commute experience, and fewer cars on the road in April and May 

meant fewer accidents. We’re sharing the benefit of reduced claims during this time, 

with you. 

With our Reduced Driving Refund, all eligible Auto clients* will receive a 15% refund on 

the premium they paid from April 1 to May 31. If eligible, refunds will be applied to your 

policy and you will receive a confirmation email with additional details. Policies must 

have been active on May 31, 2020. 

Returning to work? No problem, you still qualify for the refund. The cut-off date to 

register is now October 31, 2020. 

Register for your refund in 3 easy steps: 

You’ll need your policy number and policy address: 

1. Access the Reduced Driving Refund Form here 
2. Complete the form accurately and in its entirety 
3. Click register and you’re done! An email confirmation will be sent that you’ve 

registered. 

Here are more ways to reduce your premium: 

To ease financial pressures even further, you can take advantage of flexible payment 

options, extended payment grace periods and more. If you’re driving less, we can 

review your policy and make changes that may help reduce your premium. For 

example, “use of vehicle” can be changed from commute to pleasure, while coverage 

for stored vehicles can be suspended or reduced. 

Contact a Licensed Insurance Representative for assistance. We’re open from 8:00 

a.m. to 8:00 p.m. Monday through Friday and on Saturday from 9:00 a.m. to 5:00 p.m. 

EST. 

*Car insurance requirements in Canada depend on which province you live in and who you buy your 

insurance from. The Reduced Driving Refund is only available to clients who have purchased The Co-

operators Group Auto insurance product where available, which excludes British Columbia, 

Saskatchewan and Manitoba. 

 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cooperatorsgroupinsurance.ca%2Fen%2FCOVID-19.aspx&data=02%7C01%7Cmelissa_dixon%40cooperators.ca%7Cf7cfc4911ab9404a900d08d8445513f3%7C2e0565a853ce4c589dda5ea21ae6b16d%7C0%7C0%7C637334479478668088&sdata=ZFEo9vzxrhsJi%2Byf8ULsKHz5L4luZZQCo1S4GBZz8dg%3D&reserved=0
https://www.cooperatorsgroupinsurance.ca/reduced-driving-refund


Auto premium relief 

Recognizing that Canadians were using their vehicles less, and there were fewer 

vehicles on the road, we’re sharing the benefits of reduced claims with you our clients. 

We’re offering a 15% refund on premiums paid from April 1 to May 31, as well as other 

options that help to ease financial pressures in these uncertain times. Learn More 

 

https://www.cooperatorsgroupinsurance.ca/en/covid-19-faq.aspx  

Auto coverage 

Who qualifies for the Reduced Driving Refund? 
 

The refund is available to all clients who register and have personal a vehicle insured 

with The Co-operators Group. The 15% refund will be applied to the premium paid for 

the months of April and May 2020. Policies must have been active on May 31, 2020, to 

qualify. 

Common examples of ineligible vehicles include motorcycles, ATVs and trailers.  

I’ve returned to work. Do I still qualify for the refund? 

Yes. You’re still eligible for the refund if you insure a private passenger vehicle with us. 

How do I register for the refund? 
 

You can register by following these 3 easy steps: 

• Access the Reduced Driving Refund Form here 
• Complete the form accurately and in its entirety 
• Click register and you’re done! An email confirmation will be sent that you’ve 

registered. 

What information do I need to register for my Reduced Driving Refund? 
 

We understand that your time is precious. The online form submission is housed on a 

secure portal, allowing us to quickly confirm your identity and streamline the overall 

refund process (e.g. removing the need to call and repeat the client-authentication 

process). 

Here’s what you’ll need for quick and easy registration: 

• Policy number – located on your pink slips or policy documents 
• Policy address – the insured address as stated on your policy documents 
• Name, phone number and email – so we can easily confirm your information or 

contact you if needed 

https://www.cooperatorsgroupinsurance.ca/en/covid-19-faq.aspx#auto-coverage
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cooperatorsgroupinsurance.ca%2Fen%2Fcovid-19-faq.aspx&data=02%7C01%7Cmelissa_dixon%40cooperators.ca%7Cf7cfc4911ab9404a900d08d8445513f3%7C2e0565a853ce4c589dda5ea21ae6b16d%7C0%7C0%7C637334479478678083&sdata=9A72U6tu0su9s6RLtUg8IzZ0uGOJ3HtsDuJuLENUJm8%3D&reserved=0
https://www.cooperatorsgroupinsurance.ca/reduced-driving-refund


How much will my refund be and when will I get it? 
 

We’re offering clients a 15% refund on their April and May Auto insurance premiums – 

applicable to personal vehicles used for commuting, pleasure and business use. We 

originally committed to offering a minimum of 10% refund, however, given our most 

recent review, we are able to provide a 15% refund  to our clients. 

The cut-off date to register for the Reduced Driving Refund is now October 31, 2020. 

We have begun issuing refunds. Regardless of when you apply during the April to 

October 31 registration period, your refund amount will not change. 

How will I get my refund? 

We are in the process of issuing refunds. When your refund is processed, you will 

receive a confirmation email with additional refund details. You will receive your refund 

based on your current policy billing choice: 

• If you pay via have automatic withdrawals from your bank account, the refund will 
be applied to your next payment. 

• If you receive an invoice and pay for your policy premium upfront, you’ll receive a 
refund cheque in the mail. 

If I change my coverage, will I still qualify for the Reduced Driving Refund? 
 

Yes, the refund will still apply to your qualifying vehicles. Keep in mind that the refund 

applies to premiums for the months of April and May; therefore, it will be a percentage 

of the amount that you paid during these two months and will reflect the decrease in 

premium. 

I want to park or store my vehicle to reduce my auto insurance costs. Will that 
reduce my premium? 
 

Yes. If you want to park or store you vehicle and not use it, we can suspend select 

coverage to help reduce premiums, where possible. 

 


