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BPA is closely monitoring developments related to the 
novel coronavirus (COVID-19) and its impacts in Canada. 
The name COVID-19 is an 
abbreviated version of 
Coronavirus disease 2019. It was 
first identified in Wuhan, Hubei 
province, China in December. 
Coronaviruses are a large family 
of viruses that can cause illnesses 
like colds and other respiratory 
tract infections but some, like the 
most recently identified COVID-
19, can be extremely dangerous. 

Most recently, we’ve seen the 
following developments: 

• Stronger border restrictions have been 
implemented - non-essential cross-
border travel between Canada and the 
U.S. has been restricted. Workers who 
cross the border daily to do essential 
work aren’t affected. Travel for 
recreational and tourism purposes are 
no longer permitted. Shipments of key 
supplies will continue. 

• Confirmed instances of COVID-19 
diseases in Canada have increased. 

• States of emergency have been 
declared in: AB, BC, MB, ON, NS, 
and NB with business categorized as 
non-essential being mandated to 
close to enforce distancing 
protocols. 

 
• 500,000 Canadians applied for 

employment insurance during the 
week of March 16th. 

On March 18, Prime Minister Trudeau 
announced an $82B pledge of which 
$27B will directly support Canadian 
workers and businesses. The 
government is taking action to 
significantly increase the availability of 
credit to businesses of all sizes, sustain 
liquidity in key financial markets, and 
provide flexibility to businesses 
experiencing hardship. See the full 
report. 

Highlights include: 

Helping businesses keep their workers: 
The government is proposing to provide 
eligible small employers a temporary 
wage subsidy for a period of three 
months. The subsidy will be equal to 10% 
of remuneration paid during that period, 
up to a maximum subsidy of $1,375 per 
employee and $25,000 per employer 

Flexibility for filing taxes: The Canada 
Revenue Agency will allow all businesses 
to defer the payment of income tax that 
became owing on March 18 and before 
September, to August 31. No interest or 
penalties will accumulate on these 
amounts during this period. 

Access to credit: The government is 
providing more than $10B of additional 
support, largely targeted to small and  
 

medium-sized businesses. This will 
be an effective tool for helping viable Canadian 
businesses remain resilient during these very 
uncertain times. 

Ensuring that all plan members are supported 
during these unprecedented times is one of 
our top priorities: 

Employee assistance programs 

If your plan includes an employee assistance 
program (EAP), plan members can access their 
services by connecting with them. Services 
accessible through an EAP provide an effective 
way help your employees cope with stressful 
situations, and proactively address 
a variety of issues. Your EAP contact 
information is provided in your plan member 
booklets. 

Claims processing: 

Should your plan include disability coverage, 
in light of the current situation, the Canadian 
Life and Health Insurance Association (CLHIA) 
has created and distributed a Plan Member 
Confirmation of Illness Form that’s been 
created specifically for use when submitting 
a Short-term Disability (STD) claim if the plan 
member’s absence is due to COVID-19 disease. 
The CLHIA has communicated with all insurers 
in Canada to make them aware of the 
custom form. All insurers will accept this form 
to initiate an STD claim. 

English Plan Member Confirmation of Illness 
Form  

French Plan Member Confirmation of Illness 
Form  

http://www.bpagroup.com/
https://www.peoplecorporation.com/wp-content/uploads/delightful-downloads/2020/03/Plan-Member-Confirmation-of-Illness-Form-2020
https://www.peoplecorporation.com/wp-content/uploads/delightful-downloads/2020/03/Plan-Member-Confirmation-of-Illness-Form-2020
https://www.peoplecorporation.com/wp-content/uploads/delightful-downloads/2020/03/Plan-Member-Confirmation-of-Illness-Form-2020
https://www.peoplecorporation.com/wp-content/uploads/delightful-downloads/2020/03/Plan-Member-Confirmation-of-Illness-Form-2020_fr
https://www.peoplecorporation.com/wp-content/uploads/delightful-downloads/2020/03/Plan-Member-Confirmation-of-Illness-Form-2020_fr
https://www.peoplecorporation.com/wp-content/uploads/delightful-downloads/2020/03/Plan-Member-Confirmation-of-Illness-Form-2020_fr
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Frequently asked questions 

What will happen to the coverage I 
have through my benefits plan if I 
can’t go to work? 

Your coverage will remain in force for 
you and your eligible dependants for as 
long as you satisfy the eligibility 
requirements of the group benefits plan. 
The requirements are available in your 
benefit booklet. 

If there is a government-mandated 
city or country lockdown, will my 
coverage still be in place? 

Yes. In the event of lockdown, your 
coverage will remain in place for as 
long as you’re eligible under the 
eligibility provisions of your plan. 

Will my drug card work during this 
outbreak? 

As long as you’re eligible for coverage, 
you’ll continue to be able to use your 
drug card when paying for prescription 
drugs for you and your covered 
dependants. 

Am I eligible to receive short-term 
disability benefits if I missed work 
due to COVID-19 or have been 
directed to self-quarantine? 

Eligible plan members who miss work 
due to illness caused by COVID-19, or 
who have been directed by a public 
health facility or a medical professional to 
self-quarantine, may be eligible for short-
term disability benefits. Currently, the 
self-quarantine period is 14 days. 

 
 
 

If you develop symptoms during this 
period, the self-quarantine period may be 
extended. The federal government has 
waived the 1-week waiting period for 
employment insurance 

The one-week waiting period for 
employment insurance sickness benefits 
will be waived for individuals who are 
quarantined so they can be paid for the 
first week of their claim. 

What if I am unable to see a doctor? 

Recognizing the increasing pressure on 
physicians and hospitals we don’t require 
an attending physician’s statement as part 
of the application if you’re unable to see a 
doctor. 
However, we will request confirmation of 
symptoms and medical treatment received 
for the condition. Once you’ve been 
cleared to return to work, appropriate 
medical confirmation will be obtained. 

If my worksite closes and I am not able to 
work, am I entitled to receive short-term 
disability benefits? 

No. To receive short-term disability 
benefits, you must have a medical 
condition or have been directed to self-
quarantine as described. 

During the closure, will short-term 
disability payments be affected? 

No. Short-term disability payments will 
continue to be issued to eligible plan 
members, if your plan has this coverage. 

 
 
 

During the closure, am I required to 
maintain communication with, or 
submit claim information to my 
Health Management Services Case 
Manager? 

Health Management Services Case 
Managers will continue to work 
with you during your absence from 
work and return to good health. We 
encourage you to remain in contact 
with your case manager during your 
absence to avoid any disruptions or 
delays once the office reopens. 

What if I need to apply for or 
receiving long -term disability (LTD) 
benefits? 

If your plan has this coverage, 
Health Management Services and 
the LTD insurer will continue to 
operate during the closure. If you’re 
currently receiving LTD benefits, 
please continue to work with your 
case manager. If you’re having trouble 
getting the attending physician’s 
statement completed, please contact 
your case manager. 

Can I present a short-term disability 
claim during the office closure? 

If your plan has this coverage, yes. The 
LTD department will continue to assess 
new claims. When emailing us, please 
include your full name, Union ID, 
nature of your inquiry, and attach any 
documentation

http://www.bpagroup.com/
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BPA’s claims operations 

As a provider of essential pension and 
employee benefit services, BPA will 
continue to operate throughout the 
COVID-19 situation. 

As a precaution, and in accordance with 
public health recommendations, we’ve 
restricted access to our buildings for any 
drop-offs, however, plan members can 
still submit claims via mail, fax, or drop-
off in the drop boxes which are clearly 
marked and located outside of each of 
our offices. 

Contact our claims department at 
halifax@bpagroup.com 

or toll-free 1-888-426-4433. 

stjohns@bpagroup.com 

or toll-free 1-888-201-2559. 

BPA’s pension administration and 
remittance: 

As a provider of essential pension and 
employee benefit services, BPA will 
continue to operate throughout the 
COVID-19 situation 

BPA’s business contingency plan has 
provisioned for sustainment of pension 
operations. We don’t anticipate any 
delays in payment or disruptions of 
service. 

Contact our pension department at 
halifax@bpagroup.com or toll-free:  

1-888-426-4433. 

Additional plan member supports and 
resources 

We’re ready to help with any of your 
questions related to benefit status, 
benefit plan details, or follow up on 
2019 tax forms. 

For general inquiries, please email: 
halifax@bpagroup.com 

For direct links to our departments and 
for additional updates, visit 
www.bpagroup.com. 

 

 
 

We also would highly encourage all plan members and plan sponsors to monitor the following websites to ensure that you’re 
getting the most updated information to help mitigate the risk of infection for yourselves, your families, and fellow plan 
members. 

• The World Health Organization  

• Health Canada 

• Canada Travel Advisories 

• John Hopkins Coronavirus Map  
 
Stay healthy and safe. 
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https://travel.gc.ca/

